
RECEIVED AUG. 12, 2004 WA. UT. & TRANS. COMM. ORIGINAL UT-041477



              
 
Issued:  December 29, 2016   Effective:  January 28, 2016 
 
Issued by:  WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 
 
By:  Christopher W. Burns      Title:   Chief Operating Officer  
  
 

  Twelfth Revision of Sheet No. 3 
  Canceling  
WN U-5 Eleventh Revision of Sheet No. 3 
         
  WHIDBEY TELEPHONE COMPANY 
______________________________________________________________________________ 

 
INDEX 

 
 Schedule No.  Title of Sheet         Sheet No. 
 
    TITLE PAGE      1 
 
    INDEX PAGE      3 
 
    DEFINITIONS      10 
 
    RULES AND REGULATIONS    30 
 
    LIST OF TARIFF REVISIONS UNDER NEW 
    TARIFF WN U-5     90 
 
  1 EXCHANGE SERVICE     100 
 
 2 LIFELINE SERVICE ASSISTANCE 108 (T) 
 
  3 PAY TELEPHONE SERVICE     110 
 
  5 OFF PREMISES TERMINATION SERVICE   120 
 
  6 OFF PREMISES EXTENSION SERVICE   121 
 
 7 JOINT USER SERVICE 130  
 
  9 INTEREXCHANGE RECEIVING SERVICE   140 
 
 
 
 
 
 
 
         (Continued) 

RECEIVED DEC 28, 2016 WA. UT. & TRANS. COMM. ORIGINAL UT-161303
SUB 12/29/16



              
 
Issued:  September 30, 2014   Effective:  November 1, 2014 
 
Issued by:  WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 
 
By:  Bruce Russell      Title:   Chief Operating Officer  
 

 SEVENTH REVISION OF SHEET NO. 4 
 CANCELING  
WN U-5  SIXTH REVISION OF SHEET NO. 4 
 
         

WHIDBEY TELEPHONE COMPANY 
 
 
 

Schedule No.                                      Title of Sheet               Sheet No. 
 
 10  COMPLEX SERVICE ARRANGEMENTS    145 
 

11   FOREIGN EXCHANGE SERVICE     150 
 

13A  MOBILE AND MARINE TELEPHONE ACCESS SERVICE 165  
 

 16  CUSTOMER PREMISES EQUIPMENT AND WIRING  185 
 
 20  NON-RECURRING CHARGES     200 
 
 21  NUMBER RESERVATION SERVICE    210 
 
    (D) 
 27 DIRECTORY LISTINGS 220 
 
 28  INTERCEPT SERVICE      230 
 
 29  PREMIUM NUMBER ASSIGNMENT SERVICE   235 
 
 30  SWITCHING AND BILLING SERVICE    240 
 
 32  LINE EXTENSION SERVICE     250 
 
 32A  LINE EXTENSION SERVICE (NEW)    250 
 
 34  CONNECTION WITH CUSTOMER-PROVIDED  
   EQUIPMENT        260 
 
 (Continued) 

RECEIVED SEPT. 30, 2014 WA. UT. & TRANS COMM. ORIGINAL UT-143588





RECEIVED APR. 11, 2007 WA. UT. & TRANS. COMM. ORIGINAL UT-070700





RECEIVED AUG. 12, 2004 WA. UT. & TRANS. COMM. ORIGINAL UT-041477





RECEIVED AUG. 12, 2004 WA. UT. & TRANS. COMM. ORIGINAL UT-041477













RECEIVED JUN. 14, 2006 WA. UT. & TRANS. COMM. ORIGINAL UT-061004



RECEIVED JUN. 14, 2006 WA. UT. & TRANS. COMM. ORIGINAL UT-061004



RECEIVED JUN. 14, 2006 WA. UT. & TRANS. COMM. ORIGINAL UT-061004



RECEIVED JUN. 14, 2006 WA. UT. & TRANS. COMM. ORIGINAL UT-061004



RECEIVED NOV. 1, 2006 WA. UT. & TRANS. COMM. ORIGINAL UT-061677



































































Issued: May 19, 2022 Effective:  July 1, 2022 

Issued by:  WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 

By: Donna E. Hilty Title:   Chief Operating Officer 

Thirteenth Revision of Sheet No. 101 

Canceling  

WN U-5 Twelfth Revision of Sheet No. 101 

WHIDBEY TELEPHONE COMPANY 

______________________________________________________________________________ 

SCHEDULE 1 

EXCHANGE SERVICE 

RATES AND CHARGES 

SOUTH WHIDBEY EXCHANGE 

Unrestricted Toll Access 

Local Exchange Access 

RATES PER MONTH 

Business Residence 

Voice Mail/Computer On-Line 

  Network Access Service $48.40      ----- 

Trunk Line Service   48.40      ----- 

Individual Line Service   22.55   $22.55 (I) 

Hot Line Service   24.65     22.55 

Toll Restricted Access/Authorization Code 

(See Conditions 1. and 2.) 

Individual Line Service   22.55*     22.55* (I) 

*An additional $5.00 rate per month also applies to this Individual Line Service.

(Continued)

RECEIVED MAY 19, 2022 WA. UT. & TRANS COMM. ORIGINAL UT-220346

BY AUTH. OR ORDER OF WASH. UTILITIES & TRANSPORTATION COMM. DOCKET UT-220346



Issued: May 19, 2022 Effective:  July 1, 2022 

Issued by:  WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 

By: Donna E. Hilty Title:   Chief Operating Officer 

Fifteenth Revision of Sheet No. 101.1b 

Canceling  

WN U-5 Fourteenth Revision of Sheet No. 101.1b 

WHIDBEY TELEPHONE COMPANY 

______________________________________________________________________________ 

SCHEDULE 1 

EXCHANGE SERVICE 

RATES AND CHARGES (Continued) 

POINT ROBERTS EXCHANGE 

Unrestricted Toll Access 

Local Exchange Access 

RATES PER MONTH 

Without E.A.S. With E.A.S. # 

Business Residence      Business     Residence 

Voice Mail/Computer On-Line 

  Network Access Service 

  Usage up to 1000 minutes/month   $48.40      -----         ----- ----- 

  Usage over 1000 minutes/month     72.60      -----         ----- ----- 

Trunk Line Service     48.40      -----         ----- ----- 

Individual Line Service 22.55   $22.55  ----- ----- (I) 

Hot-Line Service 23.52     22.55  ----- ----- 

Toll Restricted Access/Authorization Code 

(See Conditions 1. and 2.) 

Individual Line Service 22.55*     22.55*  ----- ----- (I) 

#E.A.S. (Extended Area Service) is not currently available at Point Roberts. 

*An additional $5.00 rate per month also applies to this Individual Line Service.

  (Continued) 
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First Revision of Sheet No. 107 
Canceling 
Original Sheet No. 107 

RATES AND CHARGES 

RATES PER MONTH 

Premium Voice Service $34.50 

CONDITIONS 

1. Premium Voice Service includes Unrestricted Toll Access Individual Line Service

Residence (See Schedule 1) and the following features: Call Forwarding, Call 
Forwarding/Busy, Call Forwarding/Don't Answer, Call ForwardingNariable, Call 

Transfer Service, Call Waiting, Last Call Return, Remote Access Forwarding, Selective 

Call Acceptance, Selective Call Forwarding, Selective Call Rejection, Selective 
Distinctive Alert, Speed Calling - Thirty, Three-Way Calling, Unidentified Call 

Rejection, Caller Identification Delivery, Calling Name/Number, Reminder Call Service, 

Automatic Call Back and Find Me/Follow Me. See Schedule 43 for a definition of each 

feature other than Find Me/Follow Me, Reminder Call Service and Automatic Call Back 

which are described below in Conditions 3, 4 and 5. In addition, to subscribe to Premium 

Voice Service, the customer must also subscribe to Premium LD offered by Western 

Long Distance, Inc. Premium LD is unlimited long distance. For more information and 

conditions for Premium LD see a description of Premium LD on Western Long Distance, 

Inc.'s website, https :/ /www. whidbeytel.com/products-services/voice-services/long

distance. 

2. The conditions set forth in Schedule 1 for Unrestricted Toll Access Individual Line 

Service-Residence and Schedule 43 for the features listed in Condition 1 apply to the 

respective features and services that are included in this Premium Voice Service. 

3. Find Me/Follow Me- This is a feature that attempts to locate a subscriber using a pre

configured list of contact numbers that are rung sequentially or simultaneously. 

Issued: October 19, 2021 Effective: December 1, 2021 

Issued by: WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 

By: Donna E. Hilty Title: Chief Operating Officer 
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                                                            SCHEDULE 1.1  (N) 
 

PREMIUM VOICE SERVICE 
 

RATES AND CHARGES 
 

CONDITIONS (Continued) 
 

4. Reminder Call Service - This service allows the subscriber to book calls from the switch 
at a set time of day.  The subscriber's phone rings at the requested time, and an 
announcement is played when the subscriber answers.  If the subscriber does not answer, 
the phone will continue to ring until the call is timed out by the phone or other device in 
the call (typically after ringing for a minute or longer). 
 

5. Automatic Call Back - This service allows the subscriber to automatically redial the last 
outgoing call.  The subscriber requests this service by dialing an access code.  If the call 
to the last called number fails because the called party's line is busy, call setup is 
performed automatically when the target line becomes idle.  The subscriber can cancel all 
outstanding Automatic Call Back on busy callback requests using another access  
code.  
 

6. Premium Voice Service also includes voice mail at no additional charge.  Voice mail is  
offered on a non-regulated basis.  (N) 
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SCHEDULE 2 
 

                                                     LIFELINE SERVICE ASSISTANCE PROGRAMS  (T)   

 
 Certain subscribers may be eligible for the Lifeline service offering (“Lifeline service”) under   
Subpart E of Part 54 of Title 47, Code of Federal Regulations (“CFR”).  Within the service areas for 
which the Company is designated as an “eligible telecommunications carrier” pursuant to Subpart C of 
Part 54 of Title 47 CFR, the Company offers Lifeline service to qualifying low-income consumers.   
 

Lifeline is a government assistance program in which only eligible consumers may enroll, and  
that is limited to one discount per household.  Lifeline service, which is supported by the Lifeline  (T) 
program, is a non-transferrable retail local service offering that is available only to qualifying  
low-income consumers, is limited to one discount per household, and for which qualifying  
low-income consumers pay charges that have been reduced in accordance with Subpart E of Part  
54 of Title 47 CFR.   In addition, for an “eligible resident of Tribal lands,” as defined in § 54.400 of                       
Subpart E of Part 54 of Title 47 CFR, the Company’s Lifeline service charges are further reduced in  
accordance with Subpart E of Part 54 of Title 47 CFR.   
 

The Company’s offering of Lifeline service includes “toll limitation” only in the form of “toll  
blocking” (and not “toll control”), as those terms are defined in Subpart E of Part 54 of Title 47 CFR.   
“Toll blocking” is available with respect to Company-provided Lifeline service at no Company charge to  
the Company’s subscriber to such Lifeline service. 
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SCHEDULE 2 (Continued) 
 
                                       LIFELINE SERVICE ASSISTANCE PROGRAMS (Continued) (T)  
 

On the issue date of this tariff sheet, “toll blocking” is defined in § 54.400 of Subpart E of Part 54  
of Title 47 CFR, as “a service provided by an eligible telecommunications carrier that lets subscribers  
elect not to allow the completion of outgoing toll calls from their telecommunications channel.”  “Toll  
blocking” does not necessarily result in the blocking of collect calls to the subscriber’s telephone line or 
the blocking of calls billed from another location to the subscriber’s telephone line. 

 
If the service areas for which the Company is designated as an “eligible telecommunications   

carrier” pursuant to Subpart C of Part 54 of Title 47 CFR include any “Tribal lands,” as that term is used   
in § 54.413 of Subpart E of Part 54 of Title 47 CFR, then, with respect to such “Tribal lands,” the  
Company also offers “Tribal Link Up,” as defined in § 54.413 of Subpart E of Part 54 of Title 47 CFR to 
each “eligible resident of Tribal lands,” as defined in § 54.400 of Subpart E of Part 54 of Title 47 CFR.  
Tribal Link Up provides, under certain circumstances, (i) a reduction of the customary charge for 
commencing service and (ii) other benefits pertaining to such charge and to interest charges, if any, that  (T) 
may apply thereto, all as specified more fully in Subpart E of Part 54 of Title 47 CFR. 
 

The availability of the Lifeline assistance programs described in this schedule, or any of them,  (T) 
to any otherwise eligible subscriber or applicant may be subject to such subscriber or applicant granting  
his or her written consent to disclosure and/or transmission by the Company of certain information  
pertaining to that subscriber or applicant, including, but not necessarily limited to, his or her name, other  
subscriber- or applicant-identifying information, the service address to which the relevant assistance (T) 
program service is being applied for and/or is being furnished, the specific assistance program  
in which the subscriber or applicant participates or has applied to participate, and the date or dates of such  
participation or requested participation, all in accordance with Subpart E of Part 54 of Title 47 CFR.    
 
 Lifeline service offers to qualifying subscribers certain reductions in, or discount applicable to,   
charges for qualifying service.  Such reductions and/or discounts are supported by payments to the 
Company by the Lifeline program.  The Company shall not be required to provide any Lifeline reduction   
or discount for which corresponding payment in equal amount is not received by the Company from the   
Lifeline program. 
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SCHEDULE 20 (Continued) 

 
NON-RECURRING CHARGES 

 
RATE ELEMENT 
 
 Charges for necessarily performed work done by the Company to fulfill subscribers' service 
requests shall consist of an accumulation of those of the following Rate Elements that correspond to 
such work:        
            
 Business Residence 
 

a. Service Order charge, each $7.50 $7.50 
 

b. Central Office Work, per line 7.50 7.50 
 

c. Premises visit, per line 7.50 7.50  
   (D) 
    
   (D) 

 
NOTES 
 

1. The installation charge for service drops and inside wiring will be determined by the  
Company on the basis of the costs (including labor and materials and third party    
charges such as permit fees) incurred by it in performing the installation and are in    
addition to any applicable Non-Recurring Charges shown above.  Notwithstanding 
anything in this Tariff to the contrary, up to $2500.00 of the installation charge  (C) 
described in this Note that are related to service drops, will be waived when a new  
customer commits to a continual 36 month service commitment subscribing to one or  
more Qualifying Services. The 36 month continual service commitment period is not                  (D) 
applicable to service or services with an installation date that is prior to the date the  
customer enters into the 36 month continual service commitment.  If the customer  
cancels the Qualifying Service or Services prior to having fulfilled the 36 month  
  
 (Continued) 
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SCHEDULE 20 

 
NON-RECURRING CHARGES  

 
RATE ELEMENT (Continued)  
 
NOTES (Continued) 

 
continual service commitment period, the full agreed installation charge will be owed  
by the customer and charged to the customer's Whidbey Telecom account.  The  
installation charge will not be prorated.  The waiver of any portion of the installation  
charge does not apply to any other applicable or regulated installation charges and/or any 
other applicable early termination charge or charges.  As used in this Note, the term 
"Qualifying Services" are the following: (1) Exchange Service - Individual Line Service;  
(2) Exchange Service - Trunk Line Service; (3) Premium Voice Service; and (4) Customer 
Broadband Only Line service where the customer also subscribes to a company-provided 
Voice over Internet Protocol service.  In addition, the subscription to a minimum of 36 
months of nonregulated High Speed Internet service is a Qualifying Service. (C) 
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                                                     SCHEDULE 20     
 

NON-RECURRING CHARGES 
 

RATE ELEMENT (Continued) 
 
NOTES (Continued) 
       
    (D) 
2.   For those areas for which the Company receives a federal or state grant to construct new          (C)   

fiber optic facilities, and where drops are included in the grant, the Company will waive 
installation charges for service drops referenced in Note 1 above.  

 
3.   For service areas for which the Company is replacing its copper network facilities with fiber    (C) 
      optics facilities (“fiber-hood”), and where the Company has announced the discontinuation   
      of its copper network in a fiber-hood, during the period of time that the Company is installing 
      the fiber optics facilities in a fiber-hood, the Company will migrate the existing services        
      for active customers to the fiber optics network at no charge to the customer.  For a period 
      of 6 months following the completion of the installation of a fiber-hood’s fiber optics 
      network, for new service drops in a fiber-hood, the Company will waive installation charges  

as referenced in Note 1 above and will not require a commitment of continuous service as   
referenced in Note 1 above.          (C) 
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SCHEDULE 32A 

 
LINE EXTENSION SERVICE (NEW) 

 
 
APPLICABILITY 
 
 This Schedule applies to requests for extension of residential basic local 
exchange service within the Company’s service area, where the application is 
completed and the application and all required payments have been received by the 
Company on or after October 4, 2008.  This Schedule does not apply to the following:   
 

 (a) Requests for extension of residential basic local exchange 
service, where the application is completed and the application and any 
required payments have been received by the Company prior to October 
4, 2008; 

 
 (b) Applications for extension of service for any non-
residential service, including, but not limited to, business service; 

 
(c) Applications for extensions of service for residential 

classes of service other than new tariffed residential basic local exchange 
service, unless the Company chooses to treat such application as being 
subject to this Schedule; or 
 

(d) Applications from developers requesting service for 
developments.  
  

 
 
 
 
 
 
 
 
 
           (Continued) 

 
 
 
 
 
 
 
(D)(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D)(N) 
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SCHEDULE 32A (Continued) 

 
LINE EXTENSION SERVICE (NEW) 

 
 
DEFINITIONS 
 

As used in this Schedule,  
 

(a)  the following terms shall have the definitions ascribed to them in 
WAC 480-120-071(1) and as may be clarified in this Schedule:  applicant, cost 
of service extension, developer, development, distribution plant, drop wire, 
extension of service, extraordinary cost, order date, premises, tariffed, temporary 
occupancy, and temporary service;   

 
(b) the term “Commission” means the Washington Utilities and 

Transportation Commission; and 
 
(c) the term “cost of construction” has the same meaning as the term 

“cost of service extension,” as the latter term is defined in WAC 480-120-071(1) 
and as the definition of such latter term may be clarified in this Schedule. 

 
A copy of WAC 480-120-071(1) is available upon request 
 

If more than one applicant is involved in a single application for an extension of 
service or in multiple applications for an extension of service to be constructed over a 
single construction path, the term “applicant,” as used in this Schedule, includes each 
such applicant, unless the context requires otherwise. 
 
 
 
 
 
 
 
 
 
           (Continued) 

 
 
 
 
 
(D)(N) 
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SCHEDULE 32A (Continued) 

 
LINE EXTENSION SERVICE (NEW) 

 
 
CHARGES AND CONDITIONS 
 
1. General 
 
 The Company will furnish, install and maintain all extensions of service to 
which this Schedule applies in accordance with the Company’s lawful rates, charges, 
terms and conditions, and with its established construction standards. 
 
2. Type of Construction 
 
 The type of construction (e.g., buried or aerial, fiber-optic or metallic cable) 
used in extensions of service is the prerogative of the Company, except where 
designated by law.   If the applicant requests a different type of construction than that 
specified by the Company and the Company accommodates the applicant’s request, the 
applicant will be responsible for any additional cost.   
 
3. Construction Route 
 
 The route of the extension of service will be determined by the Company.  If 
the applicant requests a different route than that specified by the Company and the 
Company accommodates the applicant’s request, the applicant will be responsible for 
any additional cost. 
 
 
 
 
 
 
 
 
 
           
          (Continued) 

 
 
 
 
 
(D)(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(D) 
 
      (N) 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
4. Nature of Charges 
 
 The charges specified in this Schedule are in addition to all other applicable 
rates and charges set forth elsewhere in this Tariff or in other tariffs of the Company. 
 
5. Estimated Cost of Construction 
 
 An estimate of the cost of construction for a specific extension of service will 
be provided to the applicant requesting the extension of service.  Such estimate of the 
cost of construction will be in writing and will be valid for thirty (30) days after the 
Company provides such estimate or a bill for such amount to the applicant. 
 
6. Easements, Rights-of-Way and Permits 
 
 Where the requested service location is such that the Company deems it 
necessary or desirable to use private easements or private and/or governmental rights-
of-way, or any combination thereof, to construct the extension of service, the Company 
may require the applicant to provide, or pay the cost of procuring, such items, including, 
but not limited to, related permit fees and permit-related costs, in addition to any other 
applicable charges.  The Company’s obligation to provide an extension of service is 
expressly conditioned upon the availability to the Company of all such easements 
and/or rights-of-way satisfactory to the Company.  See also Rule and Regulation 4. of 
this Tariff. 
 
 
 
 
 
 
          (Continued) 

 
 
 
 
 
(D)(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      (N) 
(D) 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
7. Order Date 
 

When an applicant requests tariffed residential basic local exchange service that 
entails an extension of service, the “order date” for purposes of this Schedule shall be 
the later of the following:   
 

(a)  The date on which the Company receives the completed 
application for the extension of service;  or 

 
(b)  If there are specific actions that the applicant must first 

complete in order to be in compliance with the Company’s applicable 
tariffs and/or Commission rules (e.g., the procurement of easements 
and/or rights-of-way pursuant to 6. above and/or the construction, 
installation and/or placement of supporting structures and/or trenches 
pursuant to 12. below), the date on which all such actions have been 
completed and the Company has been advised by the applicant of such 
completion.  
 

 
 
 
 
 
 
 
 
 
 
 
 
          (Continued) 

 
 
 
 
 
(D)(N) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
      (N) 
 
       
(D) 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
8. Allowance 
 
 The Company provides a one thousand foot allowance, or such greater 
allowance as the Company may establish from time-to-time, for an extension of service 
within its service territory at no charge to the applicant, subject to the conditions set 
forth in this Schedule and other applicable provisions of this Tariff. 
 
 Multiple applications for a single extension of service or multiple applicants on 
a single application for an extension of service are permitted when the extension of 
service follows a single construction path.  When there are multiple applicants for an 
extension of service or multiple applications received at the same time for an extension 
of service that follows a single construction path, the one thousand foot allowance may 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
 
8. Allowance (Continued) 
 
be aggregated by the number of applicants; provided however, that multiple applicants 
that are members of the same household or for whom the requested service will be 
located on the same premises or parcel will be treated as a single applicant for purposes 
of calculation of the allowance.  For example, if there are two qualifying applicants, the 
allowance becomes two thousand feet. 
 
 Notwithstanding the above-described allowance, if the allowance portion of the 
extension of service entails extraordinary costs, the Company may petition the 
Commission for permission to charge the applicant (s) for such extraordinary costs, and 
upon receipt by the Company of such permission from the Commission, the applicant(s) 
shall be responsible to reimburse the Company for such extraordinary costs. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
9. Application Process 
 
 The applicant must complete the application form provided by the Company and 
submit it to the Company.  The application form will be provided to the applicant within 
seven (7) business days of the applicant’s initial request for service.  In the case of 
multiple applicants, each applicant must either submit a separate application form to the 
Company or be separately identified on and sign a single application form submitted to 
the Company.  Each applicant will be billed an equal portion of the applicable extension 
of service charges.  Multiple applicants may agree to divide the bill among themselves 
in a ratio different from that billed by the Company so long as the Company receives 
full payment.  In instances where there are no applicable charges for an extension of 
service, the applicant’s request for service will serve as the completed application for 
extension of service. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
10. Construction Timeline 
 

Under normal circumstances, the Company will construct the extension of 
service and provide residential basic local exchange service within thirteen months after 
the order date.  Each of the following is an exception: 
 

(a) When an extension of service entails costs of service 
extension or other charges to be paid by the applicant, the Company will 
present a bill to the applicant for the estimated cost of construction of the 
extension of service and associated charges within one hundred twenty 
days after the date on which the Company receives the application; 

 
(b) When there are extraordinary costs for the allowance 

portion of the extension of service that the Company is authorized to 
recover (see 8. above), the Company will present the applicant with a bill 
for the extraordinary extension of service costs as soon as practicable 
after receiving permission from the Commission to recover the 
extraordinary costs; 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
10. Construction Timeline  (Continued) 

 
(c)  If the applicant is a subsequent applicant and required to pay 

any charges associated with a previous extension of service as provided 
in 13. following, the Company will present the applicant with a bill for 
the applicant’s pro rata share of such prior charges, together with the 
estimated cost of service extension of any additional extension of service 
that may be required within one hundred twenty days after the order 
date; and 

 
(d)  If the Company petitions the Commission to recover from the 

applicant extraordinary costs associated with an extension of service and 
the Commission denies the Company’s petition. 

 
In the case of (a), (b) or (c) immediately preceding, the extension of service will 

normally be completed and new tariffed residential basic local exchange service 
provided within twelve months after the applicant returns the completed application to 
the Company and meets the payment terms established by the Company at the time the 
bill for the estimated cost of construction, including extraordinary costs if applicable, 
and other associated charges is presented to the applicant.   

 
In the case of (d) immediately preceding, the period of time to complete the 

extension of service shall be extended by an amount of time equal to the time that has 
elapsed from the order date to the date of the Commission’s order denying the 
Company’s petition. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
10. Construction Timeline  (Continued) 
 

In addition to the exceptions set forth under (a), (b), (c) and (d) immediately 
preceding, completion of the extension of service may be delayed or extended due to 
delays in obtaining permits related to the extension of service or due to other causes 
beyond the control of the Company, such as, but not limited to: unavailability of 
equipment or supplies; civil police or military action, including national emergencies, 
riots, war, civil insurrections or acts of terrorism; fire, flood or other natural disaster; 
delays caused by an applicant, including failure to provide access to an applicant’s 
premises; delays caused by local, state, federal or tribal governmental authorities; 
delays caused by third parties; or negligent or willful misconduct of customers, an 
applicant or third parties, including, but not limited to outages originating from 
introduction of a virus onto the Company’s network.  If such an event occurs, the 
Company will inform the applicant of the estimated delay in the completion of the 
extension of service unless prevented from doing so by any of the causes described in 
this paragraph.  The presence of any of the causes described in this paragraph shall also 
excuse the Company’s failure to perform, or delay in performing, any other obligation 
of the Company set forth in this Schedule. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
11. True-Up of Costs of Extensions of Service 
 
 For an extension of service for which the cost of construction is billed to the 
applicant on an estimated basis, the Company will determine the difference between the 
estimated cost of construction and the actual cost of construction for the extension of 
service.  If the actual cost of construction for the extension of service is less than the 
estimated cost of construction for the extension of service billed to and paid by the 
applicant, the Company will refund any overpayment.  In the case of multiple applicants 
for an extension of service that follows a single path of construction, the refund will be 
made on a pro rata basis among the appropriate applicants.  If the applicants have 
divided the bill for the estimated cost of the extension of service among themselves in 
amounts different from the amounts billed by the Company, it shall be the responsibility 
of the applicants to reconcile any difference in the refund(s).  If the cost of construction 
for the extension of service exceeds the estimated cost of construction that was billed to 
the applicant, the Company may bill, and the applicant shall pay, the reasonable 
additional cost of service extension up to ten percent of the estimate.  In the case of 
multiple applicants for a single extension of service, each applicant will be billed an 
equal portion of the excess amount.  Multiple applicants may agree to divide the bill 
among themselves in a ratio different from that billed by the Company so long as the 
Company receives full payment. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
11. True-Up of Costs of Extensions of Service (Continued) 
 
 In case of a refund or additional charges (as described in the immediately 
preceding paragraph) for an extension of service under this Schedule, the Company will 
provide the applicant detailed construction costs showing any difference (whether in 
excess of the estimated cost of construction or below the estimated cost of 
construction). 
 
12. Supporting Structures and Trenches 
 
 Construction of an extension of service is expressly conditioned upon the 
applicant completing construction, installation and/or placement of supporting 
structures, trenches, or both, on the applicant’s property as determined by the Company.  
The applicant’s responsibility for the construction, installation and/or placement of 
supporting structures, trenches, or both, extends from the applicant’s property line to the 
applicant’s premises.  In the case of multiple applicants for an extension of service, each 
applicant is responsible for the construction, installation and/or placement of supporting 
structures, trenches, or both, on such applicant’s property from that applicant’s property 
line to that applicant’s premises.  All such supporting structures must be constructed, 
installed and/or placed in accordance with Company construction specifications 
provided to the applicant by the Company.  As used in this Schedule, the term 
“supporting structures” includes, but is not limited to, conduits. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
12. Supporting Structures and Trenches (Continued) 
 
 The applicant has the option of providing the trench and supporting structures 
from the applicant’s property line to the applicant’s premises as determined by the 
Company, or may choose the Company, or a different company, for the construction, 
installation and/or placement of the trench and supporting structures.  If the applicant 
chooses the Company to dig the trench and/or provide the supporting structures, the 
applicant shall pay the Company all costs associated with the trench and the supporting 
structures, as applicable.  Once supporting structures, trench, or both, have been 
constructed, installed and/or placed, the Company will provide the drop wire to the 
applicant at no charge.  In instances where drop wire is provided by the Company to the 
applicant, the applicant shall place the drop wire in accordance with specifications 
provided to the applicant by the Company. 
 
 Once constructed, installed and/or in place in accordance with the Company’s 
specifications, all supporting structures and drop wire from the applicant’s property line 
to the applicant’s premises shall be maintained by the Company so long as service is 
provided by the Company to the applicant at the applicant’s premises.  If the Company 
ceases to provide service to the applicant at the applicant’s premises, the Company shall 
have no responsibility for maintenance of supporting structures and drop wire on the 
applicant’s property.  All supporting structures and drop wire furnished by the 
Company shall continue to be owned by the Company unless and until abandoned by 
the Company in writing. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
12. Supporting Structures and Trenches (Continued) 
 
 In arranging for service under this Schedule, the applicant shall be deemed to 
have granted the Company and its employees, agents and contractors an easement for, 
and permission for, ingress and egress to and from the drop wire, supporting structures, 
trench and protector or NID for purposes of installation, repair, maintenance, operation, 
augmentation and/or replacement of the said drop wire, supporting structures, trenches 
and protector or NID and/or for purposes of removal of the said drop wire, supporting 
structures and/or protector or NID.  Such easement and permission shall be in addition 
to all other easements and permissions that the Company may have with respect to the 
applicant’s property and shall be and remain in effect for so long as the Company 
provides service to the applicant’s premises or has facilities located on the applicant’s 
property. 
 
 Any cost incurred because of the sharing of support structure on the applicant’s 
property with another utility shall be the responsibility of the applicant. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
13. Subsequent Applicants to Existing Extensions of Service for Which 
 Charges Were Paid Pursuant to this Schedule 
 
 If, within five years of the order date for an extension of service, a subsequent 
applicant seeks service that would be provided by means of a previous extension of 
service pursuant to this Schedule where the original applicant paid extension of service 
charges under this Schedule, then the subsequent applicant shall pay to the Company a 
proportionate share of the original extension of service charges before the Company 
will provide service to the new applicant from the previous extension of service.  
However, if a subsequent applicant’s service falls within the original allowance 
established pursuant to 8. above (or if there were multiple original applicants, the 
original aggregate allowance), then no amount shall be due from the subsequent 
applicant on account of the previous extension of service. 
 
 Any amount received by the Company from a subsequent applicant by reason of 
an earlier extension of service will be made available for refund by the Company 
proportionately to the original applicant(s) that paid charges pursuant to this Schedule 
with respect to that earlier extension of service.  The Company will provide notice of 
the availability of a refund to such applicant(s) by mailing such notice to such 
applicant(s)’ respective last known address(es), as reflected in the records of the 
Company.  The notice will state the amount of the refund available.  Such refund will be 
made only upon request received by the Company within sixty days of the date such 
notice was sent.  Any such refund amount, the request for which is not received by the 
Company within sixty days of the date such notice was sent, will be refunded to the 
subsequent applicant. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
13. Subsequent Applicants to Existing Extensions of Service for Which 
 Charges Were Paid Pursuant to this Schedule (Continued) 
 
 Where a subsequent application involves an additional extension of service such 
that the previous extension of service must be extended further in order to provide 
service to the subsequent applicant, such subsequent application shall be deemed to be 
an application for a new extension of service and no amount shall be collected from the 
subsequent applicant and refunded to the previous applicant(s) on account of the 
previous extension of service. 
 
14. Temporary Service; Service to Premises Having Only Temporary Occupancy 
 
 Where an applicant requests temporary service or service to premises having 
only temporary occupancy, and the requested service requires an extension of service, 
the allowance set forth in 8. above shall not apply and the applicant will be billed for, 
and is responsible for paying, the full cost of the extension of service.  The order date 
for such extension of service shall be considered to be the date upon which the applicant 
for temporary service meets the payment conditions contained in or provided with the 
bill for the estimated cost of construction.  The true-up provisions of 11. above apply to 
extensions of service for temporary service or extensions of service to serve premises 
having only temporary occupancy.  If an application for temporary service or for service 
to premises having only temporary occupancy will utilize a previous extension of 
service constructed pursuant to this Schedule, the applicant for such service shall be 
considered to be a subsequent applicant and have all of the obligations of a subsequent 
applicant under 13. above. 
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SCHEDULE 32A (Continued) 
 

LINE EXTENSION SERVICE (NEW) 
 
 
CHARGES AND CONDITIONS (Continued) 
 
15. Additional Information and Notices to Applicants 
 
 When the application form for an extension of service is provided to the 
applicant, the Company will also provide a brief explanation of the extension of service 
rules.  The explanation will include the possibility that the applicant will be required to 
contribute to the cost of a previously built extension of service that is less than five 
years old and was constructed pursuant to this Schedule if such previously built 
extension of service is involved in providing service to the applicant. 
 
 When a bill for extension of service costs is delivered to an applicant for an 
extension of service, the Company will provide the applicant with a notice of the 
potential right to be reimbursed for a portion of the cost of the extension of service as 
described in 13. above and of the duty to keep the Company apprised of the applicant’s 
current address if the applicant wishes to receive future notice of the availability of such 
reimbursement. 
 
16. Other Limitations on the Company’s Obligations 
 
 The Company may refuse to process an application for extension of service if 
the application is not in compliance with Commission rules, the terms and conditions of 
the Company’s tariff, or both.  The Company may also refuse to process an application 
for extension of service if any of the applicants is not in compliance with Commission 
rules, the terms and conditions of the Company’s applicable tariff, or both.  In addition, 
the Company may refrain from processing an application for extension of service or 
proceeding with the extension of service if the Company determines that it is going to 
refuse service in accordance with WAC 480-120-061. 
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SCHEDULE 40 (Continued) 

CONCURRENCES 

INTRASTATE ACCESS SERVICE (continued): 

EXCEPTIONS (Continued): 

(1) The following new Section 5.8.1(E) is added to Section 5.8.1 ofCONTEL 
TariffWN U-6: 

"(E) Chargeable Optional Features 

( 1) 800 Data Base Access Service Queries 

The rate shall be at the rate established by the National Exchange Carrier 
Association in its TARIFF F.C.C. No.5. 

Issued: May 25, 2021 Effective: July 1, 2021 

Issued by: WHIDBEY TELEPHONE COMPANY, d/b/a Whidbey Telecom 

By: Donna Hilty Title: Chief Operating Officer 
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WHIDBEY TELEPHONE COMPANY 

SCHEDULE 46 

CENTREX SERVICES 

RATES AND CHARGES: 

Non- 
Recurring 

Rate 
Per Line 

1. CENTREX LINE Charge Per Month 

3-10 Lines
Each of 1st 10 lines $ 50.00 $ 22.55 (I) 

11-200 Lines

Each of Next 190 lines 50.00 22.55  (I) 

Rate 

Per Code 

2. CENTREX LINE OPTIONAL FEATURES Per Month 

Account Codes $ 

25.001)2) $ 1.00 

1) This Non-Recurring Charge will be waived if this option is ordered with the Subscriber's

initial order for Centrex Service.

2) This Non-Recurring Charge is per occurrence to establish or change the first or any

subsequent group of ten or less Account Codes.
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