wWhid bey WiFi°® Quick Install Guide

o Download the e Type your email We.m‘mm o e Enter your _—

Whidbey WiFi app || © woowerwir address and Whidbey WiFi personal .

on your mobile. @‘ Whidbey WiFi Se'ect Continue. information’ onville@whidbey.com
Busines create a password ‘

for the app and

agree to the

9:41

*okdkk

To download the
app, your phone

will need to 0 Terms of Services
access the and Privacy
Internet. We Po||cy | Remember my login details for next time

1 agree to the Terms of Services and Privacy
' policy

recommend Manage your home

Continue

QWERTYUI OFP

downloading the
app while you are
picking up
equipment in your
Whidbey Telecom
business office.

A SDFGHJKIL

_
@ Whidbey WiFi

4 Z XCVBNMW®

space

# Download on the GETITON
& App store [l P> Google Play @ Piease make sure the Fiber ONT or DSL @ 7 your DSL modem or Fiber ONT has 4

modem are plugged to their wall jack and Ethernet ports, plug the yellow Ethernet cord
powered ON. The lights should be green or into ETH4. The back of the ONT might look
O scectenable white. like this:
FacelD if you sign Up = — ﬁ'—:
already use this If your DSL modem or Fiber ONT has only 1 et ] *nm y
feature. If not, i Ethernet port, plug the yellow Ethernet cord I . , m
select Maybe there. The back might look like this: | hidbey Tloer
Later.
Whidbey Internet Whidbey Fiber —
DSL modem Internet ONT I
Enable FacelD 0 At the welcome Welcome to
R - screen, select Set Whidbey WiFi
0 - -H W) ' i B Up a System.
LV_J Have your equipment?
. Let's get you setup
e e toyo steount I I When asked to give ——
2 = Whidbey WiFi ST
ﬁ access to the L My System and Wi-Fi Are Already Set Up ‘
Hevpetater ] 11 Camera, select

Allow.

. o - Need help? We are here for you!
For more how-to videos, visit WhidbeyWiFi.com Contact Tech Support 24/7 at 360-321-8324 | support@whidbey.net



Scan the QR code
on your Whidbey
WiFi router.

The QR code is
usually located at
the top surface of
the WiFi router.

After plugging in
the power and
Ethernet cords,
wait for the LED to
change from
green, to amber
(or red), then back
to green.
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Select Continue,
LED is Green.

Scan QR Code

V' Where can | find the QR code?

You can locate e on the back of your

system or in the Quick Start Guide you received

with your system

Manually Enter System Details

Setup

Confirm connection

Your system may require a

software update.

LED will change from green to amber or
red, then back to green

Wait up to 3 minutes for the LED to turn
green before continuing.

I don't see a green light

Continue, LED is Green

For more how-to videos, visit WhidbeyWiFi.com
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By scanning the QR
code, the system
details are entered
automatically.

Select Start Setup.

Swipe left on the
next screen after
seeing the system
placement
suggestions.

(& Placethe new system in a centrallocation
in your home, away from obstructions.

Create a name for
your WiFi network,
type it under
Network’s Name
(SSID). Create a
password and type
it under WiFi
Password.

Select Done, and
now your WiFi is
set up!

Mesh units are
installed separately,
Select Not Now.

X Your Wi-Fi is Set Up!

Would you like to set up a Mesh unit next?

Set Up Mesh Unit

Not Now

< Enter Details

Model
U6.1 GS4220E

MAC Address

AC:00:DC:00:00:00

Serial Number

000000000007

> Where can | find system details?

Setup Wi-Fi

Network Name (SSID)

Orca WiFi

Security
WPA2-Personal

skip, My Wi-Fi is Already Set Up

Need help? We are here for you!

Follow the
instructions on the
screen, swipe left

Setup

after each step is
completed.

Connect ethernet cable

Plug in your system

O Power

Plug it in: Using the provided power cord,
connect your new system to a power
outlet.

Check the LED: A red light means the
system is on but not connected to the
internet.

Check for a red LED light on your
new system.

Connect the Ethernet cable to your
new system.

Wait up to 3 minutes for the amber LED to
flash, showing it's connecting to your
internet provider.

Check out more How-To videos
by visiting WhidbeyWiFi.com
or scan this QR code:
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