Whidbey WiFi°

Download the
Whidbey WiFi app
on your mobile.

To download the
app, your phone
will need to
access the
Internet. We
recommend

downloading the
app while you are
picking up
equipment in your
Whidbey Telecom
business office.

Select Enable
FacelD if you
already use this
feature. If not,
select Maybe
Later.

Type your email
address and
select Continue.

e Please make sure the Fiber ONT or DSL

modem are plugged to their wall jack and
powered ON. The lights should be green or
white.

If your DSL modem or Fiber ONT has only 1
Ethernet port, plug the yellow Ethernet cord
there. The back might look like this:

Whidbey Internet
DSL modem

Whidbey Fiber
Internet ONT

Quick Install Guide

Enter your
personal
information,
create a password
for the app and
agree to the
Terms of Services
and Privacy
Policy.

If your DSL modem or Fiber ONT has 4
Ethernet ports, plug the yellow Ethernet cord
into ETH4. The back of the ONT might look
like this:

Whidbey Fiber
Internet ONT

At the welcome
screen, select Set
Up a System.

When asked to give
Whidbey WiFi
access to the
Camera, select
Allow.

Need help? We are here for you!

For more how-to videos, visit WhidbeyWiFi.com Contact Tech Support 24/7 at 360-321-8324 | support@whidbey.net








